WV TRIAD

December 22, 2010

URGENT MEDICAL DEVICE RECALL

Aseptic Control Products, Inc.
3831 Industrial Avenue

Unit D

Rolling Meadows, IL 60008

Dear Customer:
This is to inform you of a product recall involving Sterile Lubricating Jelly manufactured by Triad Group.

This recall has been initiated due to concerns expressed by the Food and Drug Administration regarding the
validation of the gamma radiation sterilization cycles for these products. We are initiating this recall because use
of inadequately sterilized product might result in patient infection.

This recall extends to all Lots of Sterile Lubricating Jelly remaining within their labeled expiration dating (three
years), including all Lot numbers beginning with the digits 7, 8, 9, or 0. We began shipping the Lots of product
subject to this recall in January, 2007

Please immediately examine your inventory and quarantine product subject to recall — any stock of Sterile
Lubricating Jelly manufactured by Triad Group. In addition, if you may have further distributed this product, please
identify your customers and notify them at once of this product recall. Your notification to your customers may be
enhanced by including a copy of this recall notification letter.

This recall should be carried out to the user level. Your assistance is appreciated and necessary to prevent
potential patient harm.

Please complete and return the enclosed response form as soon as possible and return the recalled product to
Triad Group.

If you have any questions please call Triad Group Customer Service Monday through Friday, between the hours
of 8:30 A.M. and 4:00 P.M. Central Time: 262-538-2900 ext 2761.

This recall is being made with the knowledge of the Food and Drug Administration.

Yours truly,
Jack Waterman

Jack Waterman
Regulatory Affairs Manager

700 West North Shore Drive v Hartland, WI 53029
800.288.1288 Vv 262.538.2900 Vv  info@triad-group.net




Recall Acknowledgement

Please scan and E-mail the following information to:
recall.coordinator@triad-group.net

Or FAX to 262-538-2947

Or mail to:

Recall Coordinator

Triad Group

700 West North Shore Drive
Hartland, WI 53029

Thank you for your cooperation.

[ ] I/ We have the following stocks of Sterile/Non-Sterile Alcohol Prep Pads and/or Alcohol

Swabsticks on hand:

Lot Number Quantity on Hand

[ ] I/ We have no stocks of Alcohol Prep Pads and/or Swabsticks on hand

[ ] Please have Customer Service contact me with instructions on returning this product

Name / Title

Firm

Address

City, State, ZIP

Telephone

700 West North Shore Drive v
800.288.1288 v 262.538.2900

Hartland, WI 53029

v

info@triad-group.net




Notice of Destruction

PRODUCT DESIGNATED FOR DESTRUCTION

Product Description:

ltem Number: NCR No.:
Lot Code: RGA No.:
Quantity/unit: PO No.:

Reason for Destruction:

Product Location:

Company Name:

CERTIFICATE OF DESTRUCTION

THIS PRODUCT HAS BEEN DESTROYED IN A MANNER RENDERING IT INCAPABLE OF USE.

Method of Destruction:
O Deface - Compactor / dumpster - land fill

O Separate Solids From Liquids
O Segregated & Packaged by Disposal Service for Destruction

O In House Wastewater Treatment

O Other
Destroyed By: Title:
Verified By: Title:

Return to: 700 W. North Shore Drive « Hartland, W1 53029 «(ph) 262.538.2900 « (toll) 800288.1288 « www.triad-group.net




January 3, 2011

URGENT DRUG RECALL
Nurse Assist
3400 Northern Cross Blvd
Ft Worth, TX 76137

Dear Customer:

This is to inform you of a voluntary product recall involving ALL LOTS of ALCOHOL PREP PADS,
ALCHOLOL SWABS, and ALCOHOL SWABSTICKS manufactured by Triad Group but which has been
private labeled for many accounts. This recall involves those products marked as STERILE as well as
non-sterile products.

This recall has been initiated due to concerns from a customer about potential contamination of the
products with an objectionable organism that may or may not be related to Triad’s manufacture of these
products. We are, out of an abundance of caution, recalling these lots and revalidating our production lines
ensure that we are not the source of these contamination issues.

Please immediately examine your inventory and quarantine product subject to the recall. In
addition, if you have further distributed this product, please identify your customers and notify them at once
of this product recali. Your notification may be enhanced by including a copy of this recall notification
letter. This recall should be carried out to the user or consumer level. Your assistance is appreciated and
necessary to prevent potential patient harm.

Please complete and return the attached response form as soon as possible. DO NOT RETURN THE
PRODUCT ON YOUR OWN. A return authorization number will be issued once the attached response
form has been received. No product will be accepted for a return without a return authorization number.
We will credit your account for the returned product and pay for the shipping costs to return to Triad. We
ask that you fill out and return the response form even if you have no products subject to this
recall, so it will help in our reporting to FDA.

If you have any questions please call Triad Group Customer Service Monday through Friday between the
hours of 8:30 A.M. and 4:00 p.m. Central Time: 262-538-2900 x2761 or e-mail at the following address:
recall.coordinator@triad-group.net.

This recall is being conducted with the knowledge of the U.S. Food & Drug Administration.

\{gurs truly,
P Haertle/COO

700 West North Shore Drive Hartland, WI 53029
800.288.1288 262.538.2900 info@triad—group.net
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nu rs e 3400 Northern Cross Boulevard
$ Fort Worth, TX 76137 U.S.A.

aSSlSt Toll Eree (800) 649-6800

incorporute 4 Phone (817) 231-1300

Fax (817) 231-1500

Date: 01/20/11

Dear Customer,

This is to inform you that Nurse Assist, Inc. has received a recall notice from Triad Group. This
recall has been initiated due to a recall of the Alcohol Prep Pads manufactured by Triad Group
that are contained in certain procedure trays. See the enclosed recall notice sent by the Triad
Group.

This recall involves procedure trays containing Alcohol Prep Pads that were produced by Triad
Group in the last 3 years and remaining within their labeled expiration dating. The enclosed list
defines the products and lot #s involved. It is important to note that not all lots of product
contain Alcohol Prep Pads manufactured by the Triad Group. Only the product and lots
identified on the attached list are affected.

Please examine your inventory immediately and quarantine the product associated with this
recall. We will provide bright labels to affix to your affected inventory. In addition, you need to
identify your customers and notify them at once of this product recall. Provide your customers
with labels as well.

This recall should be carried out to the user level. Your assistance is appreciated and necessary
to prevent potential patient harm.

Please complete and return the enclosed response form as soon as possible.

If you have any questions or to request labels please call Nurse Assist Customer Service Monday
through Friday, from 8:00 am to 5:00 pm Central Time at 1-800-649-6800.

Sincerely,
William Kanewske

William Kanewske
Regulatory Affairs Manager

wWww.nurseassist.com

ISO 13485:2003 C € “@”5 ANE,':,I_?QMI 652(0:1 FDA Registered Device Manufacturer
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nu rs e 3400 Northern Cross Boulevard
3 Fort Worth, TX 76137 U.S.A.
aSSlSt Toll Free (800) 649-6800
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Fax (817) 231-1500

RECALL ACKNOWLEDGEMENT
Please FAX to 817-231-1500

Or mail to:

Nurse Assist, Inc.

3400 Northern Cross Blvd.
Fort Worth, TX 76137

We have the following stocks of recalled product on hand:

Product Number Lot Number Quantity on Hand

We have affixed labels to our current inventory and sent labels to our customers.

We have no stock of recalled product on hand

Name/Title

Firm

Address

City, State, ZIP

Telephone #

WWW.nurseassist.com

1SO 13485:2003 C € "@“‘ ANﬁ]'I:/_I;IB\MI 5(13281 FDA Registered Device Manufacturer
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6112 908311, 909190, 911414

6122 909103, 1001118, 1002217, 1005019
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W TRIAD

January 3, 2011

Facts: Alcohol Recall

Thank you for visiting our recall information page. You may have received recent communication about a
recall of alcohol wipes produced by Triad. There has been ONE report of a potential contaminant out of
hundreds of millions of products sold. This situation is currently being investigated. As a precautionary
measure Triad has voluntarily recalled all of our alcohol wipe products. If you have any of these products,
please return it to the place of purchase for a full refund.

Please note that Kroger product manufactured in China by Becton Dickinson is NOT a part of this recall.
You can find this information on the outside of the box.

Symptoms: Possible rash or skin infection.
If you are experiencing any of the above symptoms, please contact your physician
immediately.

Brands affected:

Best Choice Care One CVSs Discount Drug Mart
Equaline Equate Exchange Select Exact

Good Sense Healthcare Healthy Generations Kroger

Leader Life Brand Longs Major

MEIJER Medicine Shoppe Personelle Publix

Premier Value Quality Choice Rite Aid Reli-On

Remedy RX Rexall Safeway Select Brand
Shoppers Drug Sunmark Up&Up Top Care

Triad Triad Sterile Uniprix Valu Plus

Western Family Walgreens

If you have further questions, please call (800) 288-1288

Yours truly,

The Triad Group, Inc.

700 West North Shore Drive
800.288.1288 v 262.538.2900

Hartland, WI 53029
v info@triad-group.net




